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TAPA Asia launches Incident Information Service
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TAPA Asia launched its Incident Information Service (11S) today marking the start of its
freight crime database for its members within the region.
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Speaking yesterday at the TAPA Asia Annual General Meeting held at the Mandarin
Oriental Hotel in Manila, Philippines, Jason Teo the TAPA Asia Chairman, officially
launched TAPA Asia’s Incident Information Service (11S) for its members stating that “the
IIS database was a positive step forward in fight against freight crime in the TAPA Asia
region.
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Teo said “We are proud to announce the launch of the TAPA Asia Incident Information
Service to our members. This is a major step in providing our members with real time
alerts of incidents, hijacks and crime trends”.
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The Incident Information Service (IIS) is a database of freight crimes occurring against
the industry and TAPA members. The database stores incidents such as crimes of
hijacking, robbery, warehouse burglary, fraud, theft from facilities and thefts from and of
the vehicle & load.
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Teo said “According to the US FBI's report in 2006, the cost of global cargo theft is
conservatively estimated to be US$15-30 billion a year and according to the European
Union, the theft of high value, high risk products moving in supply chains in Europe costs
businesses in excess of €8.2 billion a year. The freight crime statistics for Asia are not
known and the TAPA IIS offer an opportunity for its member to collect the loss data and
provide an overview of the actual trends.
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The launch of the IIS comes at a time when freight crime statistics have shown an
increase in Southern China. Members of TAPA Asia & other logistics organisations had
reported incidents of theft from their vehicles whilst in motion. A number of high value
losses of cargo had been reported to the TAPA Asia IIS service.
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Tony Lugg the IS Lead for TAPA Asia said “The IIS service will send out its first email
alert to all members today, highlighting the continuing attacks on trucks within China.
Trucks can be vulnerable when travelling on the highway especially during the hours of
darkness when many of the attacks are alleged to have occurred. The IIS service will
provide the data analysis for our members to use effectively and this type of warning
allows members to plan and mitigate the risk and react to it accordingly”.
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Tijn van Amelsfoort as the appointed TAPA Asia IS Manager will oversee the running
and maintenance of the IIS database. Teo said “Tijn’s previous experience in managing
such projects brings much experience to the TAPA Asia IIS service”.
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Van Amelsfoort who was involved in the TAPA EMEA IIS project said “The IS database
is made up of a combination of members and law enforcement reports and will allow
TAPA to alert its members of crime trends throughout the region. A quarterly bulletin will
be published and sent out to all subscribing TAPA members highlighting the incident
trends and analysis of the reported event”.
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Van Amelsfoort went on to say “The IIS service is already running and over 400
incidents have been submitted by members for registration into the 1IS database. The IIS
team have completed some early analysis of over 40 incidents representing almost 5.5
million US dollars in losses of high value cargo in transit. The IIS will allow cross regional
intelligence gathering and sharing, which is important as we see increased inter Asia
trading”.
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Based on the crime intelligence initially quarterly analysis will be provided to the TAPA
Asia members to share trends, modus operandi and potential hot spots in the region with
increased criminal activity. As the volume of incidents increases, monthly statistics will
be provided to its members.
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The TAPA Asia IS will need the cooperation of its members and the law enforcement
agencies to report the incidents and reap the benefits from the IIS system.
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Lugg said “Our members are excited about the existence of the IIS database. Many of
the members had already volunteered to coordinate and collate information and crime
statics from around the region. We are in the process of forming an incident working
party of TAPA members across the region with a view of working together with Law
Enforcement Agencies & Anti Crime Task Force Groups such as the one that was set up
earlier this year”.

LuggeEiii: Xt T NSEHE B 5L, BATHIR AR B AR Mg . F2 AR A A K
Ry BB BB X IR IR (5 S AT o FRATTIEAE R S — e I AU B R IR &, 5
DX ISR TAP AR 50K 5 4 48 TS IR i 57 (R SR M LA BAR B SR I 5 il A7 s 41— ke T e I
k.

The IIS database is secure and the details of the owner of the property and the loser,
whether a buyer or a Logistics Service Provider remain confidential and anonymous.
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Teo said “It is important that the IIS service & database is totally confidential. The details
of the buyer or Logistics Service Provider are not published as TAPA promotes
anonymity in all cases. Members are able to report their incidents with complete
confidence and anonymity if they wish to do so”.
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Contributions of loss data & intelligence data on freight crimes can be emailed to
incidents@tapa-asia.org.
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Notes to the editor
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About TAPA:
*F TAPA

The Transported Asset Protection Association (TAPA) is a unique forum that unites global manufacturers,
logistics providers, freight carriers, law enforcement agencies, and other stakeholders with the common aim
of reducing losses from international supply chains.
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TAPA is moving quickly and effectively, promoting a worldwide security standard, sharing crime intelligence
with its members and law enforcement partners and launching practical initiatives. Founded in 1997, TAPA
has associations in EMEA, Asia and The Americas. Its global membership of over 500 companies report
combined annual sales in excess of $900 billion. For further information visit their website at
http://www.tapa-asia.org/
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About Incident Information Service (IIS)
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The IIS was designed to improve the availability and flow of information on crimes against high-technology
logistics supply chains within industry and between industry and Law Enforcement Agencies (LEA's). Its
scope has subsequently been broadened to encompass not solely hi-tech freight chains but also other high
value freight.
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Its goal is to provide a centralised resource of knowledge related to criminality against freight in transit within
the ASIA region and to facilitate the dissemination of that information to member companies and to LEA's.
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What are the benefits?
BT A UFab?

« Facilitates the rapid dissemination of incident occurrence, which should aid in the investigation and
recovery of stolen items.

< Provides well supported statistical analyses of problem areas to allow corrective and pre-emptive
actions to be taken.

< Increases awareness of the cargo theft problem at local, National and International levels.
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What does IIS provide?
IS Fefittt4?

< Provides a service of "Flash" e-mail Incident Event Notification to rapidly broadcast information
about new incidents as soon as they are reported

< Provides a database of incidents against member's freight can be stored in a common format,
analysed and made available to all members and to relevant Law Enforcement Agencies (LEA's).

« Provides a managed directory of contacts within LEA's, manufacturers and logistics security
personnel.

< Provides a directory of links to sources of manufacturer's product descriptions to support
investigative activities.

< Disseminates a Quarterly Bulletin summarising recent incident information and other pertinent
analyses of the reported data
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